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» performance measurement is the act of measuring the performance whereas
performance management aims to react to the “outcome” measure using it in

order to manage the performance”.
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3 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/15039/Single_data_list_-

march_2012.pdf
A% MIVNY TAPN 1PN 1P 19 OX NOR SDLI wATIH 22310 DYTT0 PODY 1WAT K9 Nrmipnn msymn “

55


https://www.gov.uk/government/news/councils-red-tape-cut-as-4-700-whitehall-targets-slashed
https://www.gov.uk/government/news/councils-red-tape-cut-as-4-700-whitehall-targets-slashed
http://www.audit-commission.gov.uk/performance-information/performance-data-collections-and-guidance/nis/Pages/Default.asp
http://www.audit-commission.gov.uk/performance-information/performance-data-collections-and-guidance/nis/Pages/Default.asp
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/15039/Single_data_list_-_march_2012.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/15039/Single_data_list_-_march_2012.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/15039/Single_data_list_-_march_2012.pdf

MDD NPON DMWY 9D D1IIN DINWI) DIDD

4.3

- YNNY DAY IVIYY  .4.3.1

A5V -TIMIPHRN MYIN PIDS NINKD NN DIMPYN DO MDD -PUNT 25¢ N

INPY H9D) 1INYD IMIPNRN POOYN MY IR NMORININ MY YNHDY 9N M
(9yon TJunna

MIN DN YN TNY NITOL )0 ,TIMPNRN DMIPYN NN NDTH -0Y 35
DTTHN MNIIN .NHINN NIV WX DI HN NPANYI NITO 1,12y DOY
ANTTN ANKD NMDX NP MIAPN

DXMPYN NN NDYO NAND YTOI MY DNV NYNLN ¥y 25Y
.O»DPNN

DIND NN _NPD_TPNON L2V INNY 29 19910399 IN INVTIN DIMIPY Y0 .4.3.2

: MIPHRD MWIN DY NP

,OVNNN OV NN TIVN NN NPINN DINN MDY 2112297 w2 .4.3.2.1

APOON N .PNNN DIONAN DXANY 21NN DIXMPY DD PTHNY IMINDIAY >IN
913 GNY 1AHNY DI NTINY NI PIYN TNEY vHYn Nt 8m Hv
IYUPNA P DOMND L, PIYN TNND) DDNINN 1V INDY INON) H9aNa
PO0Y VAT IMN ININN NPOONI 1YY TUN L,(NPMIPHRN MMWIN YUNT MY
DYMIVY YD DDININ DINN N DN TIVN 1N NVIWA .DIPNPIN oy >y
MMOPY TNXY 0),NPNIPHRN NPIVIL INPION MODN NN JNND) 2NN Y910

MY TIPON DY MPrX9Y NP TIINY D) TN

D) NMRY N ,MYIN PAWIN 01N NP DINN PN, P N237 7v2)3 .4.3.2.2

DPN IUN L(NMYIN OUNI) DYNIIN NNTND WY ION D UNIND DNMIN
YT I ,0PN HYON DY 12102 H2ONNN POY ININND DN ONY DYPO0N
VTRV INRD YD NN NNINN YR Y7990 YD 195D NN3Y 0290 TaVn
IN NIV PTN NN NMINNY DY NTY 1IN ,NDND DOND OXMPYN HOY Wna
0959V YO MPTHIN MMMIPNA MMNYIN 1t DYV .NIVIA PIN DY (NY1D
19N M1 9Y 10D DIITIND B9 INNN MNP 9 DY ,PADY MINNYN 1Y
128NY D21Y2 INTINY NN JNIAN 22XVPIAIN AT 1 DD TUNI ,0%90

56



AWONY 2793 NNKY MYIN DAY NNYNRIL YN NI0N D900 NIVN Jasyy
PPN NOIY MY MIINI 99nYnY NY
91955 19192 NN NPN DTTR NITHND ONINNN OIRWYNN NPV _10%TMN0 NN .4.3.3
MW ,PIN 97y MYITIN MY SNN ,NMMIPHN MY NPOIW I XY DD NNIINID
D52 MYXNY NPIVIZN MY NI DY DIXNVXRINI NMONIN 7Y MYNIANN
17932 MvA

: DININ NPADN NN NTITNY DIYNNIN 190N DIIVD INTITRN 1IN NN .4.3.4

SV YN 1N NIV MDY NN WYV -IXIN/T TZIONT 171200 M2y .4.3.4.1
MMYN NX XVDY INX TTHI IN) NOY NPAONRN MOYA NYAPMY NPIdNN
N NV NIVY (AN NN PADY YTIL WITIV DT 190N JND NPIDNRN

MMYNY ON2 MY 551 pYMDHN DOMIPYN D DX ONNI” PN
,OXNPYN MN HY P NMIYI P2 IRNYD YNNY >3 NN I MYPYInn
:MNIVNL OMMON PN OV

2 TTIN 1Y NN oY My ("Spend more, get more” hypothesis)
NOOT OOV DTTHN MLV APY NN ,DOMIPY MR DTN PN
NMVYN) MYI IXINIAND OXMPY MDY P2 DN 1NND NN NMIDV MWD
PVINDIN NNPNA NNAY NAVYNN PPN 12D (MDD

INSIN MY IO NPDVPIN NNNN YITP -INN NPIDNI NVPDVPIN .4.3.4.2

NPIBND YHND T2 WPYINY MMYNL DIMYNND NN T NV .NDWON
,2 D . MINAN DRNIND MNAN POX WPUINY MMWYNN OXN NON ,NDIDN
NN DMOLN OOYPN APY NN KXY NTTH NV NPN NPDVPIN
IN NPIPN MT ,ONP NYT MIPO MYNNINI D 0 NDY DDTRN MOV
MIYIAD MNNID MAYN) PN MVLIY VDY DN MINPN OVIN DY NYT INN
NN DY O) TYNY DI D)D) NI MYV 1IPO )5 DY IN .PDLPIND
NYPN NN DY TYND DMWY DN -TIN MN XD OIIN ,NINN) OIMPY
NAYND YN 1NN2X202 1PPNN NNID MPXND JNN NPDOPOND NONT OTH N

Ny pwn avp o»p Gomes, Avellaneda, Trevenzolli 2002 o7y .mwya
MYV P WP IWNRA (OUtput) MPIvn NT>TH A5 DXAVIN NN MYV P

D915 XY DXAVIN D 2IWNY NN 2772 .(INPUL) NMIMIWN DT DAVIN NN
ND NTI2Y NNVY NOWNNNY IR ,DXD2PN DNV MY NNI MINID TIVND NNNA
NOIWNY TIY ¥ 2D NI PITY NN DY .DOPNDNN DOMIPYN NII0NA NV
MYIYY NPXY DONIN 1K I2TN DX D) ,07IVIN IPD MYXHNNI DOMPY NI
Y1) DPINNDND DITTHA YIWA PNININ .INY DIDVPOIIN DTN SYNNIND

57



N DOXMPY DD PYN PXND DN NIN (DMDINY DXTTN IN MY
NVYAY DXINN PODY DIMYHNN DPNX D 0N TN ,MONP IV
NNAN DN DYN MY DIPHNI MXYN) 5772 YR PV ,MPIN NYMIPN
(NN PO D) DN KD DIYNNINI WINIWIA 1N N 2802 HOVY DI TN
702 MOYNHD OMIYN P2 NDPWN DIIN MINONN NNNN DXINNN OPN DTIY IWUN

Exworthy et al. 2010.

DINNA IRNYN IWIND 1IN DY 172200 MW7 NPDVPIN P3 Y . 4.3.4.3

NY NN 2ADWNN TTH NN I ,NMY MMV MIYPYNRN MNYI P DNYON

.D90N2 JMN TTPY NLYA NMINXIND NN NN TITH N TT0 .I0ON DYVNN

NN DT TTH IYPYINY MMWUNN 51 OX DNYY NPYN YNIIN 1910 INND

I 9D NNIN DNN LARNIN INNY YT MYITIN MMWNN MDY YTOIN

MYI ONRN TYTHY NIV I L TPONDIPND INNIN ONN HDLVYIN PHNY

N2 PNIIN NOI5ON NNIDY MYIN NOY WP RO NODOLPAN NPN TPMPN

25 IUNRD ,Y$I1NND DNON NNIDOV MPW-NPIVPIN DN PTHIND 1N -5Wnd)

MNNN I PADN NXIN DN D) ,ININN NPADNA Y XD 1THV 1Y NNNHY M
TNV OONDIINN DON DN

-9Y DTY1H NANN DIMIY YU NPOON .4.3.5

DYPY ROY ,1IMIPN MY AWIN ONIT D DIMPY DO DY TSN 77705 w5 N
NN L,(MOLNXININ ONX P2 MYIN DX PA) HON MIONX DX TTIND INWYID D)
NOMN NIoN

: DY 2299 NNV 29D DOYSNHN DL NWYINVY 1D NTTON AT THA DY A

Dmvn I

DY NN

PIdn nMIN

IRNIN DTN

99010 PAY DMV NPIMNMVP MIND P YN DD DTN 2O2TIL 8D D
NTTN) PNOIN’N PN PA DXYA N ININNND DN .OMINN DY DNNINND

58



PSNY DD A0IN) YMDPYIN PN PIAD (AVIND DOMPYNN DINOPN
(D770 DMV HY 27 790K0H MAINNN MIANT MLIVY MNI2 NNPON
272 ,(MNINND DMWY NNPNNOVIN NN DIY) TPONINRN NVIYD VI YD IR

.T252 DN 5-8-2 HYW DXMIND 190N DIN MTITIN

1MV OOMIPY DTN OONPVN PN 4.3.6

SVUNN N2 MPov yaIx Mmn»p Dusenbury, Liner, Blaine and Vinson 2000 97y
SN ITTN IR NPMIPHN DMWY TTIYD 5107 711010

MPTY DTTNRY NPPIPNRN NMIVIN DX NPNND TPNOVTIN DN 72¥I07 N

DOYNIN PR YN NOVTM NI NN NPDIPHN DMWY YPO -yw» 32
.DOMPY NN

/1271221339 NHON ,0790D OX079 MNTI OIXINN MIXN -O°X90N0 )

MYIN MOV INTIN YT 152772 D22V N0V TN - 1Y 0)I079 .7
2NDOWY MYIN NN IOM 7O

NNVTIN OIMIY NIV YN MEINNH §I0 .4.3.7

NDP NPY ONRNYN TTRD WYY MY NP OV INOD_-mpy) movs .4.3.7.1
(DNN DN DXMIAVIN) YN NP NOOW DN DY DNY> 11D 2571 DINN)
,DYNONDNT) DN N IDIND VN> XD L,/NDIN KD LN NN NN
D0 PN DY D) INND PTY D NN LNT 1IN (MVIN 2AWIM NNSY MYIN
NMLIYA XV I7T2) NTTHRN MVLIYA 7N DIDNN” YY DN TTIIN DIXMPYN
NN ININY 20 THONNN DI D RTND ¥ 10 19D (MM NYVLDYVLLD

2NN NN NPV

NPIONY DIXMPYNN PON -OP2Y VY MY vV OOMPY Nr7w 4372
NPN OV NRNIN DN PON L(NAYNR MNP -5Und) N2 PVIDND OMON MYIN
(MNMY MDY -5Wnd) 0»NOTNN DXMIPY NPADNI MIVN 1DIAP PYN MYIN
NI XMPY -DWND) NMVYIN NVDWIA XD PVIYND LYND DN DXNMPYNN POM

MYIDY DX OPN ITTOW DMPYNY TD NTI9N YNID TNN v . (NmINna
DYDY M DLV

DV 19102 NN ,DOXMIVN NPOON YOIN N TN NIV -IWIZ 023990 .4.3.7.3

NTTH DN D2 MM VYN PN .IMYIN DY YHIPON NDOY TNNY a7

NY»ON PN ,0OMPYN NPT ORD NN OPP OOIN ,NIWN TYN 1N DOMIPY
DN 12 ,7MMYID DXXI0N TV NITHIN TNX ¥ )00 .NMIVYIL 280N NV
TN WNNYND JTTIYY Y751 , 07500V DININT OX P DMIAPN DININN

59



92y 182 51N HN 0N MINK NIV DI DX SON? 19INA D) 19NYNDY DT TN
M) OIXMIPY NNIT MRININ NMYIT D) DIXINN NN ¥ )0 10D 0oV

MOV 72T OV 1002 NV MMVYND VIS -D2TIWS DX 4.3.7.4

MY TONNY DNNHIN .DNYY DXTAIYN DV INY NIV MDMNN APY DN DN
NN, MYIN 7Y ITTIVY (DMDHY IN D1IPN -21W) DIXININ XY YSINN
SMORONIN

MNYA2 TITN NDONNT DIARVND WPYND NN 72T SY iPIPOOIVIN . 4.3.7.5
YTI2 ,NINY DN MTOPNA TNXN NN HVIAYY ,DPVMVIN NIPAY NP>TA D
P51 N9 Y953 RO 79Iy NDAN) NOIYNN 12 2NN YIND

P9 YNANND NPYTAN TN DY N NYNVN -NYWT IY W ) 7792077 . 4.3.7.6
MPAN D7) 995 27P2 D) NXION LJINY IMYIY P71 KD 112D PN DNXA
2297 PYNY TION PONNN NINOY DI20N RIY INNY NDXDY OPNOVNNN

2 VDY) INDYONA VIDIVIN DI MO ND TWUND )20

:DYMPYN DY NITHNA NINPHRD MYID DY .4.3.8

N DV PYTN NPV 2IONN MDY PONN -25703 VN7 2IND DY 4.3.8.1
PON PTHND W XOX ,TPNINNNN D102 P IPN DAY 0PN NN
N P AUNR (DD 4.3.2 PYDI MOND OP X 91T DOMPYN HON DNON
NYIAPA P MONININ PPN -NT 12102 .NNXYA MY DD P DY Ny apd
NNDNA NYDY NXYINA PTD DMINTN NIMD NNDNN DNN) DON NITHIN NNON
DN NP 5Y MPr9 191D NN (DWNINIAN NTTH PI2 TIVND MPTH
NDD DOPIPN DIXMPY NTITN DV TONNY NNIXY .OMDIAY MINTI DOPNRNYNIN
N2V NN OIMIPY DD PTHIND NHYSN ONX D) ,NINN >IN DY 7MY N

MY DPTIN MNP NYNLND NXANY MYNN NOW N IMN TITHD 1D9N)
NP NDYD

oV 7251 OV TONND TONNN PV IR MYIT PP DY 4.3.8.2

N2> 1YY DYDP0NN DY TYNVY TONNI KDY ,MYIN NYIN DY NDND NN

NN MYHN KD J9IN D52 IN,NNND IWINN MY N3N MPPINY T2

SV MY ANY PN AXPA OAONNN NN IN YD NNINN NND .NIBN
12 DX TONND 1D D) DXANNND PN D XRTND VWY N MyI1 OXPPan
YN DY NTIPON NDWI MWINDN SYNNIND

$ 09PN OIMIPY NN HY (0T9W) 0%319N) INNI I .4.3.9

DTN NYNINND OO DTN 2DIPPT DOIYT DIWPI PINT 1177 4.3.9.1
N IOV, NN NDXN PHIX DX N0 N (XD NNDN9N NY ININDY)

60



NN NDY .NNPY NIIWNY MNXNYND) NNPAAD NNILX NIIWNN NINN
,07IPNNN 97y ,NIN DX NHN,NTTHN TONN MIAPYL YNIN> DN ,DOMPYN
PMIPNRN PVIDIN NN NN PHIN NPV X>XIANY

NN D9VY NNN DT NN VPN -IPIWIN N9 DPPN NIWH M9 .4.3.9.2

T MY NN .AVIND XN MYIN Y 9NN MPHN HY SDVPIIIND 128N

NNDY ,MPYN NN DT WIND 2WIND MVY 5191 OIIN VPN NN

JPOIMNT KD NP NOIWHN MNP APY KON TPTPHIN DT APY RPNT IND

NN TOINY ORYIY APIVIN SURT DY TN NYIHN NNAINNY NIYY Nt 1213

DWIXIIT DIAVIND NN 7HPNANY” 3T ,011NY NNNNNH DXMIPYN NN
Nl ) NyanlaRubi)ib)

MY O) T2 ,7MAINNYA NNDN N DD -VTTIW 7073 VT M IPPNT  .4.3.9.3

OYIPHRN MVYIN .ANPXMY NNVYN NIRY MYIN NINN HMNN DTN NNN
DMNN o2 NNRNDY TT0) WNRY NNA POYNNDY PXoaNY NI MY
TPNNNY NNAY DD MWD ,OTTON OMINNA D) -)D 1ND .OMDN
NDY 20 1912 NIV DIRNIN YT ONOAND AN DP NY 7PN 2D INNDY DOV

NN PIDWD 7OM1237N ©IINN NIONA

61



MH991 NV PY D10

TY DM MIXVYN NN DNV DY0N 900 OINMP -NNI) NTXTNI OX0IMN

D721 "MPNRN POLOWN DY MPI9) NP YNID 21DI9N NVHVN DY NI NPVIIP
NIP2 DTN MOV [ NTTNY MIVHN P2 WP NN DIV NIHD
..712N9N2 P92 XNINY Y9 1D) NDLVPMIIN

qvpna OECD-n »1 Yy DOMaY 7H0NA -]ONNNN IINDVIN PIND DININPN

S0P RYN N DONINNN KW 2D 1YY ,10MIPNN 1102 DOMIPY NTIID
PR YN PIRIVNNIN XD N TPONNL dNION TYN 01N OININD ,)NIRD MIYLD
DY¥NM MIANYNN IN MAIVN NMIYID DMAPN DIXINN MNTA NPND DI
N NN PITY DY IYPNA DY MIYD VI NORYND .MITITNM MOYIDD O»IHY
PN D) T2 IN,N2I9N INND 910> MINSIND DIDID -NONTD) "NPINNYD NVTHINN
MPTHN 2T .WIATIN DIIPNI NTIY NPRY MY YNID INTH PYNIN IN Y905
YTTRA NTIY PX2 0D DIINN IN NPXPID 2008 MIVD 12) MUNNWUN 1IN

: DINYINN MID NVYWHODYD 19INA DIV . (MDY

4.4

4.4.1

4.9.2

YTNIN DY D) NOX DOWNNIAN DY P R DWavNn -DOPY OIXdINN 4.4.2.1

D02 DY 2137070 SWNnn OT DY NMIVIN DY TP -SWnd 1O . poonn
DXNMINPND TIM DM MPOPYO NOAND THXR TN 21D ,qONIWY YTIIN
VT PADY DMIAPN KDY DININN D) NND NWY NN TR, NNV D)
VN INY Y NPND NYY TN XOD YNN DY DIDID DIV TN .NYVIN

DIPY MN XN DN, 010N DININNN HY

DIVH NNNNKD NN NP IINNN DOV YIindwn -DPY DINIINN .4.4.2.2

TP MXNINM MPIdNN , MWD ,MNMIYNN P2 IWPNY NINN NONY
D912 WON DXNINN TITA 7O NNY DXNNY DY DIIPN DY T N2
;DM NIVYN NPNY

DI MOND DOPIYN NYIAP -DPDS  .4.4.2.3

INSIND DY DMNVRINT DININI MINNM MOPN -DPDVIVDIININ  4.4.2.4

LODXIPN NHRA NTHRY YT TIN 1219D)) NMNI OIXMPY NN NTIYN
TTAN DNY 1D ,02ANYNN DININN DY NN DT NYUNT DIHINNN NONRY
NN MNAD NPV NNOODM NDMNN DA DIMPYN DOV INND NNy
210N INND 210Y DIXINNA T ,NYI LTI NTD 71PN 1N, NMNIDN

NI OIYN MPTNHI YNINNY PIONNN -MXNIN NPITA0 MMWYN NPITIN 72YN
1N 210991 DWNNN 1A 2NN ONHNITN T2YN .H2Y2 NIV HNNY DT NIN PIIND

62

4.94.3



(NOIN 12 DINY 77T YDA PN DN TIWNY NN YTTH NYT) MDY IN MNMIVN
JMINRNIN JNA IOINN HWNND 12 ANNY NORY PONNN NHo MPIvn NpdTad
IN TIMNIDN MW AXPNN P NI MNPNN POOVYN 2D NTND TNNN APY NN3
DY DYPNDNN DOXMPYN MON DY NN D) XON DINDNDN DIMPY PIDN 1IN

a7

NIVNL INNPD YOYW NPYA 1900 MN»P -DOXMPY NTTHY NPYOY MOdun .4.4.4
S JANNND IN YN YININD DIDIT DY URIN DIWNDI NT NDN VPN YINI]

PYNRYI 12 IP0A NDIYY 193) INPA 257NN NN DT KXY -DXTTHN NINI

90NN POV NYAN YN (DT 225NN Mysany OECD-1 mymn
.17°20 MYY TIN NPNNI NI NN 1IN IS NPOON TIND NN

DY NMDY NNVAN IYIRD DI YIND ¥ -NPMIPHND NMIVID NMDY
NYPY 0PI MTHNNN DINAN TNXD NN, NPMIPHRN NMIVIN
-T2 2N MNS NY IN,DTTHI MANNYNY MY D) NPND MND
) PINYD ¥ -910195 .ND190 NN DY DININ) NIAYNL NPON1N NMDY
VPN DY MIAPYI NYITI NN OO WHIIN N 7OMPHN MYIN

)2 DMONPN IN DMIDI DXARYN WPWND

NIVIN 12 28N 29N INPNY W -NPMPNT INIYIL NPNVY DINNDY
ANTTY JPPIRY MAD) MY 1N TV NN NN N0 NN YD
N15902 0N ,NMVYIN 17P2 NDY PIPY NIV DY TN WY INON

1292 DYPYNI TAYTN OO PNIANY  PYADN NNNMIND DXTTH NNOYA
oV 9797 DY NOOUN NYNIND NN NPNIND YT 2D NI MIINNI PNONNN

J(Ticking boxes) N7y 2wNY N Pavn Yy - PTHY NN SINK DONIN

DONONIN DINHPN DYTTN YY TOpnY W

4.44.1

4.44.2

4.4.4.3

63



DYINIININNN DIMNIIVA N NN L5

N2ON MIINN NN NNVYIY NTIAVN 22)D Y99 YPI
VI ONINN DNPIN TAX .NTIAYA 1Y DR 1IPDI MPYN Y TTH ¥IND MMpPHNN
DXMPY DN’ 0N DMIDINN OMINNT MITPHNN N,V DOV DX TTH NNIYI
NN NINY TI2 ,I99N DMIOINN DIMINNN NN PTHID PIND NN NP .ONIRINONN

DMINDINMND NIPY MIND DIV, ARNYND .DIDINNNN THX Y22 1PMIPHRN MYIN HY D190
(NONTY IMND) OMX PADY MINI2 NPMPNRT NPV ,NPPPN2 DNINND DN IWN
LTI MAIN TIDY ,NPIDYN TIPY NI MIAIN NPV

NI ODIN,TIMPNRT MYIN YT DY DIMPYN NPIDNI MIINT NN PTHIN PIND ,ININY 29D
NITHN P22 NPXPNN P2 DNIN NORIND NWITH MNYID NN IR TIIONDN NN 1NN NI
YAV NNNY I L0995 .21NNN TTIN NYIPD IONKDI1NN NNIM MPYN NTTHD NNODN
DNMPN NPPPNA DX2MINNN NPNIPNHN MYIN MIPYHL DMIIIN OOININNN NPV MINN
MPYN OMNN IR DN DPPNA DATIND NON MDD IR VT DY P9
MY 7099 19IND INY NDDN MMINNN TAN DI .NTIAYA NTPNNN DN OMIRDOINNIN
ANN0N2INMAY DITTNHD HNIPNIN

N 5.1
NYWY D) ONNNN LIPORIONNND MY OMIDINN NON MMINNN  THN
DV MMNAYNN YN NNN DVIAN KD POM NIMPHRN MYIN NPNI XMIVHIYN
NOVNND MINAYNN PON 1D 1IN0 NINT Y IWPNL .DOMIPHRN MUY NHWNHNN
MY MPY RONX TPMPNRN MYIN TIT 929N PN OTION TIPNN DINNA
(D»TIDY 790 YN22 DN HY IRNN MYV : XITD) NNNY
MW NTTNA TPNNND NP N NTIAY DY 7PINTINNDI DMNND DNPN THN
ONN MDY DTN NIY MPY> 7POY NYAUN) THIRINK 7PN MYINY
Y993 N DNNINA DNPN MWD DD NPV TN ,TIY .OYNON DININA
W DY MDY 1T DININ VD) T9D N2 NPWIN NV NINT NNIWYN
.N29 NYSVN TIMIPNN MYIY
DN IPINT NNXII DPOPNI MITHNND M MMDOYI 1 XY 1IwN ,qoNa
1999 N2IND ,0ITVIRI MOANNVN ININ NN NPIDN DDIYY NAINN ,OWNY
V92 WNR DTN TV /R NNPID DDWN DXTNROND MITYPNHN NHYN MTN
YIANY OXTTHN NHPIYIL DMINIL DY TTHD

64



NONY

DINNN NN POND 11 .INNIN DINT NXIN MINDNMIND MIPYA 0N NDY OINN
MNP NVY MYNANN DNNIN NN RIN NYNRIN : D11 DPIN NYH
DYT2IY MYNNNI MUY WX DDV .TIMIPHRD MYIT NINYN NMDIDIIND
TININ NAVYNN NXIN MWD PONN .NPWNKPN NYNIN DVIAPN TWUN ,DMININID
MSAPO NNNI 21D99Y 0NN NINSPN D ,MNYN DNNIN IMDYS NVY
AN NPONN NNPM (T DIPAYI 1091 ,YWIUPD 1071) MNWYN NODIVIIND
PPN MY DNNIN DIMPYN DY NPON TUN NPV

,INNIN DINNA NPYN MDWAD DXON»NN NT DINNA WANY MPYN STNH
TINIPNN MY NN YTPIN NPNIY MON WYY NN MHPYN DI190VY VN
NN DINNA DI1DOVN HY DMININ TUN

nNYAn

NPINM IRIAND DINN 1N NP2 DIPNANIN DMINININNN DDINNN TNN
1T DINN2 TPDIPHN MYIN NPINNI 1D NI IPIN NPTHID DPIPNN YN
NNN DINNNIY PYN DY NPRNNY INXIIANT MNYPN IMDYN HHD ,NVyNd
;1T DINNA DXTPNRNND DX MPY YTTH ,TI90 .1IMIPHRN MYIN SV NNPINN
NAYN M9 SNN ,TIMIPHRT MYIN YT NNSN) POY NP NYaWNN TWUN
NIDNY TV MYIN YNVLYIA DNPNN DY TPNNIIAN NPRNN TIT ,MINT )PP

.DOMN DWION

N2°29N MI’N

NINTY YNNIV 295 . MININKN DMWY D27 NPYPN MPY T2y N0 MK DINN
DINNDIY N0 DINND DOWINN DT DXOYD DYY MY NPXpNin NYPPoa
MMPNI PYOY NPONX NI DIMNN NN P2, 1MIPNRN MYIN NPINNI

DINNA VANY DIXTTHN TV NOUN TIND ,TPNNX DINT NVNID NPINN DO NDY
NPIIMN NIMDYI TPMIPHRN MYIN NPINKY DONMNN  N2I0N MIN
MYIN MW HYW IR PONA TPHRNND NIVN TINN NIIA0N MIN DY NNV
N2>51 DINRYNI DN YN, 02901 DXTTHI DTN JY IN> DNYNY NI NPDIPNN

MYIN S MDvan

65

5.2

5.3

5.4



NN 5.5

NPYPNA DTN NI YDINT DXNNN NNIIWNY IWUNR DXIDN MPY DINN DYDY

: 0PN

NONYNNN TMPHRN MYIN MINNA TPORDNNND MPYON— PHYIAY 91N .5.5.1
DINN2 MPYINN T2 PON DININ NN PNV DY) NN I1TON DY NPNYD
MYV IPO¥2 NPINN MY PMIPHRN MYID ORIV NIVYN NPINKL N M
DY NPINKY (TIVY DXVIPN MPPNY NPINK ,DIPN MNONND NI XPDNTY 1) D1 PN
(TIPNN MTOM NOIVT) DPINRDNNNN MTOINA PNVIAN

NN NNOIWNY OO ,NPPPN2 12172 2NN NN T OINN — MHYM ANann .5.5.2
MMM OMNPY DXWAID DY NPINND WINN YD1 VI PMYNVYN NID DINN

NOVNNN MANNYNL NV MYIAPN IWNR NMMPYI D) WNR TN MTOM 23D
IUN L,TMIPHRN MYIN NPINND TPNYN SOVPNI9 ITH NHWHNN NYTI DININ
.112) MOYTY 1T02 DYVPID DINNN

NNRYLY NNNN YR ,NPIPNI MDINNKN NMIYIN N> — DMINIINNN BIMPY .5.5.3
IO ,TI9) DINNA 1DOUOND 1NN NI MUNDNND MDY YTID> DY MIPY
SV YTNRN YN PIN DY VITVIN INN ,DIPOY MW : RIVTY

66



175993 SYSNN Y919 ,HNIWIA WIN Y19 NNOWA L6

ST NNV 6.1

VNN NP DTN NPMYTRN RNDNN D) 12) VNN YOPN NP 278N N DAY
,PNOWNND NTIAY NPIDN 001V NINX NPTH ,11VXI2) PVIMNMIIN TN NP NHNY
ND 2D ONOXIM DY 2OV OXTTIN L(TIVY NOVNN YTIVN ORIV NYMIPHR NV
DY ,9MYNI  WNNIN NNN NNIPY VNN PN MIN N IYND NDONN XNDND

D»LMPIN NYYNNN YTIVN DY DININA NN VIV ITNNYIY NPVIPNN NMIVIN
VNN AN HAPY YA ,NPITIN NN YXINN DIND XD DTN NIPAN NI1IN .DINND
NTIAY DN NMINNA YITN XM PVDVLON DXTHN DD YNIAD MOHYY NP TIN DY
MYIN T DY DOPNDN NPNY DXVWATI DN NN .NNTIAYA HNN DIV NINIAD
MINND NTYY MYIN IPT) ONMNY T2 DY 970N NDINN WATNY N0 ,1I0IPND

LOMPPNN
MNpn
NNINON 099950 NDIN 11 onn
NPV DY PP N1NAY oNan”
PON " IRV NN NPMIPN nan

2012 , 05 AR[zA! VAYY DN DINY 190N | WaID DINY
MYI1 OXNMND DXNVY DY AVINY 971D 9N D'nLY
MY Y YITP NPN1IY 0NIN' NPT TTINION DT TTH) NT DY DNV DIINVNN o)MNI
NN, PINIY NPMINY NPMIPN nan YITIN Y 9172, NINT OY .MV YN NON MV DYNVN
2012 ,0OU [ARZA! (1PY1777 MV NN DY NITHIN avind

S5Y NYPYN MINND NIV DINDY NN | OMIN WY IMND YINI NMNY MYV 1PN NPT
1Y) NP2 mMvIa | vy Owman

VNG DYDINNN MY DININAN D NIND NPT

TIVN IN NDADN NHND TIVNN NDIYI) NIATN
2V MPYN THNNKT MY DINDY ™MAN | YN MWINHD NPT N9IPY,NIPA NN 7Y (MNIIN NNt
NIS2 yxnw 579 nvn ARIEA! DOYITID NMIDY DXNLYA NIATND o
nyIn
Ny
MYIN | 9705 MYI2IWNIY NLOY NYIN RYNI MNP I90HD | Mmpna
VOV TWIND PIND 7-Y6 PYD | TIMPHNN YPOY NLY O»YNDY
mannwn
mvIn
DN DINDDMD DY7VIAP ,D>7DAP ,DXNIVY 2INPN 28PN
mvan DNPNNN 90%0 NNY> XY HDI1ON 1PNV T YMPY

PHN TIPNN TIVN HY YDVNINN NAVYN TN

NAN RXPI WK 77137 PIONA DINNY B0 NPMpn MwA YW POy "man 9952 Dpow 7T ,wRM 0310w %03 D 1ty v #
.0%197 7w 11N 21D Hw 10w

67



MR NMYIL I9DN SN2 P2 MNY NINIA NNDMN
,TIOD M) PNRYNY MPPNN NPNYNN
TPNOLYI MTIYN YN ,0NAD ODIN/DPNVITIN
990 152 Y32 (VIDOW Y1INN INK Y9N D IN MY
D2 YO M2

Xopon (X-Y) : pnonn »ad
MYPN MM HY INPA M2 1901 Hya 19010 M1 -X
R paplalah)

NN MM DY NP2 TN 190NN Dya 90N ma -Y nrnvn
NP3 TNION 9 MPPN n»Ypn TION

DY NYIIT NYY) LIV IN NATVI DIV NN DVP | >335 DY™A

Y MPYN MNNY OY DY mMan | XN N2wn nYap 019 13 990 'N1Y (OO NYIN | N OXTD
A NP3 .NNPYINN VYN DM 990 TINN

DINNN

DN DPNDIN 19D NN VIV DITNHN 190N RU)

MYIN | YN D191 190N /NPNON DXTINOY NN DTN | 99D PNan
NIS-5wow may | ompnn .IYIa - MO D»NON TN

mmnoa

THINN TIVHNA 500 Y ARV nan DYNVYA H915) NN’ 19 DPMNV DOYISN 190N mTomna
DN NYYWI PNV, MNPV XY NP2 (190N 22 DN TN TN

mIvn

TINN - VINAN STTH DY DOTIY MYAN | Y0 TPV IIT P19 TINA MY DDPY NPIDN NV | D109
NIV IVPY MPY | TIMIPHN TMIPHRN MY 190N 142 DY 1IN 1NN TN

DY GMYNI PTHND V) MNP NNY DXTHON MY | NNY DT

PO | DOPTIN OXTION TO TINH (MNP X7N TN TIVN nYI2
NIS- 5 n5w My DX aVvIN DXTP2 | 190 M1a TN

MOPY T : YT DY DYDY TPm
nMNY Y 72012 NPMIPHN NIV man oY N o)N
SNIWI-572 MOPY NP2 VAPOYHOILIIOPN JIT P9 TINT OWNIN 7IYN mvia [ pnva

NNLA
TINN - NINAN YTTH DY DY AN | Y5 TUNa PYI TINN MTOMN TAX Y52 1D NNVIAN mTom YN
IV NMPY MY NP2 B\ PRV AL TN | PHVID

TIOPN MTOW ONVINNY PNNPY YN INY MINdI NNL2
TINN - VINAN YTTH DY DY mvan TAIWN T DY ITIVY VIN 29 DY NITIHN NAPN2 mTom o0N
NIV NOPY MY | TIMPHRN TNN PN | PHVID

mvn
mMmMpn D»PY DIYIN P2 OIRINN MDA NNPRNN 100%
TINN - NINAN YTTH DY DY TV D»PN P22 PN WATN P2 100% YW NNPRNN S92 0NN YN
IV NMPY MY D97 MY NN MNSY INDN NP0 WIND ININI oYPN | PNV
mvA
PN 02NN /D0YPNN TAR YT MY NNPIA NI

TINN - WNINAN YTTN DY DY TV VYN D30 NP NYT N .OPNPYN DIMIN oY N
NNYI NMPY MDY 0NN D97 TIVNY INIIYM DOVIPN NPNVLIN

;1NN NOWY NPNYN YV NPTa I nPnYn

NN | ,MAYT NY) YN PN PNYN .2 ; NVIND OVP .1 nowh
NP2 (DaVNN NIOW) NNNIN NN

noMn

mvan

PIPHN

YMPYA

nan MYINY YPOD IWPNa1 DOINONID DT IPD NN
NP2 .DNY NPDN NMPHN nMmvIa NN

mvan DYDP

MMPNRN YN

mMIINN PINY MO MDY TV | DYPINNI NPNVPIT ITPINT MINININ DIWIN DINN NYIND

nNPNOWNNN DNoN (MMNY H910) DPINPY mvna

68




mMpNn

PINN
DPOYN
NTI2Y NMONH DY MPY /NN ) mvan »ya
201172012 WY ONON TIWN | IMIPHN YT INYL DIPDY 57ND/PY YY1 DOPDY 5'ND WWIN
NIN INPN I9INT YNNI MTWIN NP VITVIRN INNI
O»MYY MYIN 1PN NITI MIXY -: BININ DXVNIN
MYD NITN DOND TNVPIN YTINK HNN) MININKN
MIYY MYIN DV NN INI MOND -(NNTPN
MYIN YV PINKD IWINDD DI8PN MY -.NPN
SW OYTNYN XPNT MAXD MY DI IR YN HNM
NP PYN NTIPAY 248 PYD oY ¥ PNINNKN 921201 Y9051 NPT MANY - MYIN
MYOPY T NYT DY NOY DITIDW MIYO MTN DOND INVPIX YTINY DNN) MYIN INN
NMNY HY 72012 NPMIPHN MMV man - MYIN DY DNITIVNN YN OPIN2 MIAND -(NNTPN VITOIN
INIWI-D17321 MDY nIpa .MYIL NDNND NINTN DY INNNY NN NOYD MWDV
THRYIN NN NTIPIN PNIND) MINIPX NPYT2
SV 0VN 10 DY MM IN TPINNX NYINI (PND
ARD POD29N YPON” MND
SYIPOTI N WNN
x/(y*10)*20
DVN 10 DY NN PPVOYON PPN TO N =X
N 78D NN 20-2 ND9INN .9IND AMI N =Y
DM MM NN
NNNY TIVHN DY OIPI PN TN NN | DTN 2-5 HW PN NN NYITIN TPONDIPNN NI WP | DPIRNM
30.05.2010 TINDN THUNA ,NDIA0N NP2 11252010 NNNY TIVNIN 29D PP 9N D9N2 PYN
MPHRN MY 0277 MAINT DY THNXITH NPT
MININ NV : XNDWN DN DN OOPIY NN
Y MYPYN NN NOY DITIDY man D997 MINT H'P TON DXNAN DMPIN DIITM nPRNM
Y ARz~ mvia | DM NN YN
NLYA DXPTIIN MININ TON DMPIN MAININ NV
PO ANV MAININ DXTH TN TMIPNN MYIN
NN TIWNN DY MY INYT OTIN ,DMPIN NNNINHOINN DY IO YT 7702 WHnwno 1, NN
NY DX9IN2 PPN NPYTIY N2IAVN AN | 1PN22 2N YV 970 10-9 NNXTY NIV NV -9mDd PN [ IPRNM
Rulimin})a] ARz~ JPNIPN many YN
" pn}ia)
"oV DNY NPNIY DOPNIND 29WN
DNVPININY NPOIPH MY DY INTP onova | aNman
SN, o5 on, 2012 mvIn DYNLYA DMIANIIN DPNDY NIYN Y990 HY DI DN | NPRNM
PIPNN DYNDN DXNVLY 17190 DPNDYN (V0P PYN
21729 Y192 MY 2INT NNIRN DY MNXYTI NP> T2
MY MNdVIN NVN YN YTHIIN NIIRN PTIAY 7901 PN RNONT .NPPN NHPMP DN non | ANXNIN
MNMAY TPMINDT MYIN -NOMIPNN NN | NON MWD OMPTI9 DY DINMP P NI -10DD) DTy MWHON | NPINM
D772 NP2 MY ¥ N7P-Y (DO DPN D) mnva PYN
»T92 NMYI2 DNINHM DNINT DY DNITH NPT
T NN NNYI T2 MNI) OIPPN ORN PITAD
MY MNdVIN NVN YN YTIN DINN : 7NN RNONT (Y IN INDIN,PINHD NIY W non | INNIAN
MMV PPINIT MYIN -NPDIPNN mMan | NN (IN2IY DITHI) DPNN DX NINNM DINNIN W | NPRNM
05772 NP2 APTY ONINNM OXNININ TO mna VYN

69


http://www.raanana.muni.il/Residents/Services/ServiceQuality/Pages/PerformanceIndicators.aspx
http://www.raanana.muni.il/Residents/Services/ServiceQuality/Pages/PerformanceIndicators.aspx

ORN P17V >T92 MW MOV DY TINXYTH NPT
YPLY R¥PIY NN 9N DI IN NIY) PPN ONMOIP)
MY MNVIN NVN HNPN YTHIIN PINN : 7NN RNONN IR L(NPTO NN Y non | ANXNIN
MNIY TPRINIT MYIN -NPDIPNIN nI2N | 7P TO TINN (IN2IY DXTHI) DX NPPIN MOTITHN WA | NPIRNM
D’J772 NP2 Y2 MNMPN MOITHIN mna PYN
PYT25 >T52 MYIL NYNDN M) DY THINXTH NPT nIon
VIDOW ¥YNNN INK YIN 9 IN 2Y) PP ORI DN W9 | NN
Y NMYPYN TINK DY NHY DITIDY nHan VP NPNAY TTRY INYTA N TTON (NI N mMvYa | NPRNM
Y NP2 .YYT RNDN DY DINA WP YN
752 MY DMNDN DNPNN DY 1PN NPT
YNNN INN YINN T5 IN NIY) DPPN DNN P17
P NYNY TTARY NNITA PN TTHN (DN VDY
DYPPNN DPNDXN DIPNNRN HINN : NNV .DXAINA nmon | IXIIN
Y NMYPYN THINK DY NIV DITIDY nHan DDPN OO NN DIPNNN TO NN DI W | NPIRNM
Y NP2 v mnoa YN
MY NPINN 5190 112YY DIPNNN MYV : RNDN
ODIPHRD MYIN NVYIA ONPNNT TO TINN NAYINN
2105 MYIN MY YIMNY NNON HINN -PNNY NN
DY NYPYN THINK DY NOHY DITIDY mwan NXI JINY INNIVN XITN HD1D) DIPNN NN nPRNN | RPN
PNYY | TIMIPHN (1 NVNY S92 DNPIN YN
DN PYTAY »752 D377 MAINT DY TPNXYTH NP T2
MINT,NMIN PO ,NNNN ,VIVY) DD NN
DY NYPYN IR DY NIV DITIDY NN | OYPNN BTN MAININ HINK : RNDNN .(D21900) nNPRNM
Y NP2 TPNIPHN MY DT MINI NP TINA VY PYN
NVLYA DMINN ONN NIANY NP2 NN OT Y NPPT2 L | NN
DY NYPYN TINKN DY NHY DITIDY mvan DN Y1 IN DX29D) DXVVIVN DMNOOYI MYIN | OPNOOYIL | NPRNM
PNYY | TIMIPHN (I HPY DINX | DVLVIVNA YN
VAP NLY DY DMNTNIND DIVINN DY TPVYTI NPT
TO TN (MN2P) NN Y Yap> NPYTAY NLYN WYNRIN
nHan MYIN NLY NMIND [ AMAND
NIS- 5 now My NP2 VAPV NOWN TIN2 DWINNN 'O : IND 0’077 | YOV
x/y)*100)
ToR2IPIMNY NP MYIN NLYA DIVWIAIN TINR=X
NPTN MVN
DPIPIV NP2 MYIN NVYI DXV TN =Y
PPN MYIN 29 DY NPRNND
DY NN D) NPRNN PTHNY YT NN2ANNN TIVN nPRNN
MY | IV NPRNND A0 TV .APRNN YNID NN MWD DVWI1d | AMAND
NIS-5novw Ny | mompnn 0N NYPYN I NN 0PNPY | NPOIVYM
"OXTIDY NYNIY BPNIND OV
NP NPDIPN NIV SV PP naN | 70 TINN DTN NN XIZ DXDI0D DX 97D DINN aR)=ahal
SN, NON 2012 ,000WVY P NP2 MvI1 DOWXION moITH | HYHVM
mvan
MPNRN
o7 : DIV NMNY NITR NMPD nMTa mnva
NPV DDA MNM NOIWNY YMVUN TO TINN YaAP»Y HINNKD HYN DY TN DIPNN HNR D’o772 | D7D
2011 9OPIN " NPIPNPN 91200 T A9 MYIN DNPN | 190°N31 | NPV
D»INY2 D770 .6.1.1
29N Npn NI VY999 119 =)aF))
NN >TPIN
mvaa
MPHRN MYIN NIV P2 PO DMP OTINN nMpPNN NN 2PN

70




NN OITPON

mvHa
NIMIPHRN MYIN YOV I2 PP DMP NNYIN DD 7 Y oI PPN 7290 2N
12N Y PPN
mvHa
PIPNRN MYIN YOV 92 TP DOP 92w PIPNPN 12N NN
N2IN Y PPIN
mvHa
MIPHRN MYIN YOV 01 TP DMP wInyy PPN 7290 2N
12N Y PPN
mvHa
PIPNRN MYIN YOV 92 TP DD VNN MNYN DY NI/ 1PN PPN 12N NN
12N Y PPN
mvHa
MIPHRN MYIN YOV 02 PP DMP TN DTN YN PPN 7290 2N
PIPNRN MYIN D PP OMP MY OYPNN DY NINH NN YN NN 12N 2N
12N Y PPN
mvHa
NMIPHRN MYIN YD PO OMP 171212 MNOA PNP DIPNPN 12N NN
N2IN YPPON
mvHa
PIPNRN MVYIN D PP OMp NPOONY WO YN DIPNPN 12N 2N
12N Y PPN
mvHa
NMIPHRN MYIN YD PO OMP NYIND THYN DYTPY NSYY DIPNPN 12N NN
N2IN YPPON
mvHa
NMIPHRN MYIN YD PO DMP N DTN SN DIPNPN 12N M0
12N Y PPN
mvHa
PIPNRN MYIN D PP OMP DM DXNIINY VY IPNPN 12N 2N
12N YPPIN
mvHa
MPNRN MYIN YD PO OMP TINIPNRN MY NYIND THYHD DITPY NNYY DIPNPN 12N M0
MYSNNA NIV Y52 MONNYN NI NN NPIDIN DIV
PIPNRN MVYIN 509N VIVPNI | NDXD MPPY TN
5921 MN»PNN
TV AN WTINND MY
DTNRONY 30.57y 15.5
10 1y /ND 0 OOV NIV OVP
NTNN DYPPH DM
NnVONN HY NIVN NOYN
MIPHRN MYIN DY DTN NNPYN NTVN TN
mMNYO1 397 O”P DY9771 MMV
PIPNRN MYIN 990N N3 D12 990 172 Y52 DT NNV 17 NN 990 °N12a TN
DIMPY
PRI MYIN NY N DMP DN DOVIVP PY YAVIND YLV YPD | 1PVLAVN NOYD DMIONNNN
MY NN DNV
PRI MYIN NDIN NP MVYIN NEYINA NIVINY 2VIND MDY NINKN MPN | DOIRINNN
DYDY NOIYN DIMPY
PIPNRN MVYIN NY N DMP THANN NPN DD NN DPP THNN NN | DOINRININND

TV MM

NOYAN MDD OMIMP N NP DMV

oYM MOIN

0”97 | N IN WIND ¥ O»P 0Y’N1 0N | PHV2) DY PN
TV MM
09N | NYIN NN DSPN IWIN NHN DIPN NYIRIWVINY NYDIPN NNVYI NN DIPN | PHVY) DIPH

71




TN MN | HNIM NN NNPPNN
0”91 | O¥PN NYYO MNAY TNN 01N NYYY DN NN BYP DYN 2N
MPRN MYIN
NN INND IN MDD NPION NHDMP MYI2 MMV NPYI NN TPIDN DY NNVPP | DIIITI MNPV
NMINNN TIVNH ND NIPNN 990 >'N12

72

NNV ODIPN




VP%992 MNTPNN TYN 010 .7

,07I10IN NPPO MIXN NN .NPNVIPNN NMYIL DINMPY DD NPXY PNWNN NN DN 1T NTIAY
PYY DIDIAN NN IXMY ITYN IWN ,NPIPN NPPO O) 1D ,00WNNI NINDND ,DONXPN) DONTPN
NPT YN 2NN DXMPY DD DT 0NN TIVHY NPMPHN NMIVIL MININ I TTH NI»

Rulppl)

TINIPN MY NOWIH DN ,0INN NN ,OXTTN 60-5 Dy NOSION NNIYI NMIXIN 92T HY INDA
DY PNARND DIND NN TMPNRN MYIN IUN DMV DININNL OPN DXTTHN DD .HNIWAI
92 DY 190N TIY NNNWYND MY TUN ROUPV IT)2 O1N IPON OXTTN .OVINI DY NN PONN
DTN MY TR MNYN XD 1910 INKRD D) 1D PIADY ,NPMIPNRN NPIVI D910 NN NININN

BaValiva)

DNN )INAY .NX : NDID NN VIDNAN DY INIVN .DIDNAN YINIAD MDY 1PN NTIAYA XN 2OWN
N PNAY .2 DTN N DITINY DMIVNIIN 29 DY DXV DD PN NNV O TTHIN
STT9 99200 )00 DI

,TI2 1N NYIR DX DAPTY MANNYNIN NMYIN DY VIONND 1219 YW VIDNAT NN DIV
NN YNIN YN ,NIP2 NN NIPNRA TN 7P 19N INNRD .TPONNY MWIN YTy DY MdN Y90
DOWINND NX NIRNIND DY VNN MDA 7PN INDN AOVN .NNIY 1IPY VI 29 DY MTTNIN
DWW PANKD PN VIDMAY MONY IN ,TTH DI DN PTHIND 920 ID) N VWA DN NPYH
,J555 NOIYN P RON VIDMAN TONNI MMV DIPY NN NI 2D YN¥IN )5 1D INOVW 1IN
VMDD MNDM MIWNN XIVN DX DAPD Y¥TII NINY /72D KD YT 1THA INLINY NN NN DN
MXN XPNT PINY 1OV NN OV 1OOD0PN INNSN TN ,TONNNN T nmvan by

SVANRD DO MW

73



NIS -5 7951 a8 BINONDITIIN NPV — /N NOD)I

0'Nov) .8
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Name

Purpose

NI 1 - Percentage of people who believe
people from different backgrounds get on
well together in their local area

Create strong and cohesive communities and thriving
places.

NI 2 - Percentage of people who feel that
they belong to their neighborhood

Create strong and cohesive communities and thriving
places

NI 3 - Civic participation in the local area

Promote greater local participation in a range of civic
activities.

NI 4 - Percentage of people who feel they can
influence decisions

Build communities where individuals are empowered to
make a difference to their own lives and area.

NI 5 - Overall/general satisfaction with local
area

Assess how satisfied people are with their local area as
a place to live.

NI 6 - Participation in regular volunteering

Create culture in which individuals are able to
contribute to their communities by volunteering.

NI 7 - Environment for a thriving third sector

Creating a strong independent third sector to enable a
fair and enterprising society.

NI 8 - Adult participation in sport

To measure delivery and take-up of sport at the local
level.

NI 9 - Use of public libraries

To measure the proportion of the local population that
use their public library service.

NI 10 - Visits to museums and galleries

To measure how many people in the local community
attend museums and galleries.

NI 11 - Engagement in the Arts

To measure how many people in the local community
attend and/or participate in the arts.

NI 14 - Reducing avoidable contact: Average
number of customer contacts per resolved
request.

To purpose is to reduce the number of unnecessary
contacts that customers need to make.

NI 15 - Serious violent crime rate

Measuring the number of most serious violent crimes
per 1,000 population.

NI 16 - Serious acquisitive crime rate

Measuring the number of serious acquisitive crimes per
1,000 population.

NI 17 - Perceptions of anti-social behavior

Measure the percentage of respondents with a high
level of perceived anti-social behavior.

NI 18 - Adult re-offending rates for those
under probation supervision

Impact of interventions and offender management on
offending behavior in Probation Areas.

NI 19 - Rate of proven re-offending by young
offenders

Measure re-offending by young people in the youth
justice system

NI 20 - Assault with injury crime rate

Measuring the rate of Actual Bodily Harm (assault with
injury) crimes per 1,000 population.

NI 21 - Dealing with local concerns about
anti-social behavior and crime by the local
council and police

Measure confidence in local agencies to tackle
community safety issues that matter to local people.
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NI 22 - Perceptions of parents taking
responsibility for the behavior of their
children in the area

Local Authority and partners initiative to encourage and
support effective parenting.

NI 23 - Perceptions that people in the area
treat one another with respect and
consideration

Promote strong communities where community
members treat one another with respect and
consideration.

NI 27 - Understanding of local concerns
about anti-social behaviour and crime by the
local council and police

Measuring confidence in local agencies to seek views
on ASB and crime in the local area.

NI 28 - Serious knife crime rate

The purpose of this indicator is to measure and drive
performance in the reduction of serious violent crimes
that involve the use of a knife or other sharp
instruments.

NI 29 - Gun crime rate

Preventative action by local authorities can reduce the
extent to which firearms are carried or used.

NI 30 - Re-offending rate of prolific and
priority offenders

Measuring the number of convictions recorded against
Prolific and other Priority Offenders.

NI 34 - Domestic violence — murder

To reduce the number of domestic violence-related
homicides.

NI 35 - Building resilience to violent
extremism

Communities where violent extremism and violent
extremists are resisted and rejected.

NI 35a - Building resilience to violent
extremism - Community Engagement

Communities where violent extremism and violent
extremists are resisted and rejected.

NI 35b - Building resilience to violent
extremism - Preventing Violent Extremism

Communities where violent extremism and violent
extremists are resisted and rejected.

NI 35c¢ - Building resilience to violent
extremism - Resilience of communities and
support vulnerable individuals

Communities where violent extremism and violent
extremists are resisted and rejected.

NI 35d - Building resilience to violent
extremism - Successful projects and actions

Communities where violent extremism and violent
extremists are resisted and rejected.

NI 37 - Awareness of civil protection
arrangements in the local area

Communicating/educating citizens to prepared to deal
with the consequences of an emergency.

NI 39 - Alcohol-harm related hospital
admission rates

To reduce the trend in the increase of alcohol related
hospital admissions.

NI 40 - Drug users in effective treatment

To reduce the harms caused to health and well-being
by frequent use of illegal drugs.

NI 41 - Perceptions of drunk or rowdy
behaviour as a problem

Reduce the overall problem of drunk and rowdy
behaviour in local communities.

NI 42 - Perceptions of drug use or drug
dealing as a problem

Reduce the perceptions of drug use and drug dealing
in local communities.

NI 43 - Convicted young people in Youth
Justice System sentenced to custody

Measure percentage of custodial sentences given to
young people as a proportion of young convictions

NI 44a - Ethnic composition of offenders on
Youth Justice System disposals - white

Identify and reduce disproportionate representation
within the youth justice system for BME groups

NI 44b - Ethnic composition of offenders on
Youth Justice System disposals - mixed

Identify and reduce disproportionate representation
within the youth justice system for BME groups

NI 44c - Ethnic composition of offenders on
Youth Justice System disposals - black or
black British

Identify and reduce disproportionate representation
within the youth justice system for BME groups
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NI 44d - Ethnic composition of offenders on
Youth Justice System disposals - Asian or
Asian British

Identify and reduce disproportionate representation
within the youth justice system for BME groups

NI 44e - Ethnic composition of offenders on
Youth Justice System disposals -
Chinese/other

Identify and reduce disproportionate representation
within the youth justice system for BME groups

NI 45 - Young offenders engagement in
suitable education, employment or training

Measure proportion of young offenders who are
actively engaged in education, training or employment

NI 46 - Young offenders access to suitable
accommodation

Measure key factors associated with offending for
young people in the youth justice system.

NI 47 - Change in road casualty rate: people
killed and seriously injured

Measure total number of people/children killed or
seriously injured (KSI) in road traffic accidents.

NI 48 - Change in road casualty rate: children
killed and seriously injured

Measure total number of people/children killed or
seriously injured (KSI) in road traffic accidents.

NI 50 - Emotional health of children

To capture the quality of children's relationships with
significant others.

NI 51 - Effectiveness of child and adolescent
mental health (CAMHS) services

To measure how effectively mental health services
meet children’s mental health needs.

NI 52a - Take up of school lunches - Primary
School

Assess increase in healthy eating among children and
young people by measuring school lunch take-up.

NI 52b - Take up of school lunches -
Secondary School

Assess increase in healthy eating among children and
young people by measuring school lunch take-up.

NI 53a - Prevalence of breast-feeding at 6-8
wks from birth - Prevalence of breastfeeding

Providing support services to mums to sustain
breastfeeding, giving children a healthy start in life

NI 53b - Prevalence of breast-feeding at 6-8
wks from birth - Breastfeeding Coverage

Providing support services to mums to sustain
breastfeeding, giving children a healthy start in life

NI 54 - Services for disabled children

Improving the quality of services for disabled children.

NI 55 - Obesity among primary school age
children in Reception Year

Preventing obesity through interventions in early years.

NI 56 - Obesity among primary school age
children in Year 6

Preventing obesity in primary school children through
universal programmes.

NI 57 - Children and young people’s
participation in high-quality PE and sport

Increase percentage of 5-16 year olds participating in
high quality physical education and sport.

NI 58 - Emotional and behavioural health of
children in care

Progress in improving the emotional and behavioural
health of children and young people in care.

NI 59 - Initial assessments for children’s
social care carried out within 7 working days
of referral

How well multi-agency working arrangements are
established in local authority areas.

NI 60 - Core assessments for children’s
social care carried out within 35 working
days of commencement

Timely core assessments are intiated so that any
serious harm to a child may be avoided.

NI 61 - Timeliness of placements of looked
after children adopted following an agency
decision for adoption

Improving the processes of adoption.

NI 62 - Stability of placements of looked after
children: number of moves

Measuring the stability of care that a child has
experienced.

NI 63 - Stability of placements of looked after
children: length of placement

To increase the long-term stability of children who
remain in care for significant periods of time.

NI 64 - Child protection plans lasting 2 years
or more

Measuring the services necessary to bring about
changes in the family situation.
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NI 65 - Children becoming the subject of a
Child Protection Plan for a second or
subsequent time

Implement a child protection plan which leads to lasting
improvement in a child’s overall wellbeing.

NI 66 - Looked after children cases which
were reviewed within required timescales

Improve LAs compliance with legal requirements under
the Review of Children’s Cases Regulations 1991

NI 67 - Child protection cases which were
reviewed within required timescales

Measuring of the effectiveness of interventions
provided to children with a Child Protection Plan.

NI 68 - Referrals to children’s social care
going on to initial assessment

To ensure all referrals to children's social care are
conducted in a timely and efficient way.

NI 69 - Children who have experienced
bullying

To measure progress in tackling bullying.

NI 70 - Hospital admissions caused by
unintentional and deliberate injuries to
children and young people

To measure hospital admissions by injury type, which
will include both unintentional and deliberate.

NI 71 - Children who have run away from
home/care overnight

Raise local area awareness to create a focus on the
provision of services to this vulnerable group.

NI 72 - At least 78 points in Early Years
Foundation, with at least 6 in the core areas.

To improve upon a child's early learning and
development.

NI 73 - Achievement at level 4 or above in
both English and Maths at Key Stage 2
(Threshold)

To improve performance in literacy and numeracy.

NI 73a - Achievement at level 4 or above in
both English and Maths at Key Stage 2
(Threshold) - Girls

To improve performance in literacy and numeracy.

NI 73b - Achievement at level 4 or above in
both English and Maths at Key Stage 2
(Threshold) - Boys

To improve performance in literacy and numeracy.

NI 75 - Percentage of 16 year old achieving
5+ GCSEs grades A*-C (inc. Eng & Maths)

To improve literacy and numeracy at the GCSE level

NI 75a - Percentage of 16 year old achieving
5+ GCSEs grades A*-C (inc. Eng & Maths) -
Girls

To improve literacy and numeracy at the GCSE level

NI 75b - Percentage of 16 year old achieving
5+ GCSEs grades A*-C (inc. Eng & Maths) -
Boys

To improve literacy and numeracy at the GCSE level

NI 76 - Number of schools where fewer than
55% of pupils achieve level 4 or above in
both English and Maths at KS2

Standards and tackling underachievement by ensuring
that more children master the basics.

NI 78 - Number of schools where fewer than
30% of pupils achieve 5 or more A*-C grades
at GCSE and equivalent including GCSEs in
English and Maths

Children master the basics and 5 A*-C GCSEs and
equivalent including English and Maths.

NI 79 - Achievement of a Level 2 qualification
by the age of 19

Report the percentages of young people attaining Level
2 by age 19 in a Local Authority area.

NI 80 - Achievement of a Level 3 qualification
by the age of 19

Report the percentages of young people attaining Level
3 by age 19 in a Local Authority Area.

NI 81 - Inequality gap in the achievement of a
Level 3 qualification by the age of 19

Reducing the inequality gap in the attainment of L3
gualifications by young people at the age of 19.

NI 82 - Inequality gap in the achievement of a
Level 2 qualification by the age of 19

% of young people in receipt of free school meals at
age 15 attaining L2 qualifications by age of 19
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NI 84 - Achievement of 2 or more A*- C
grades in Science GCSEs or equivalent

To improve the proportion of young people gaining two
or more science GCSEs at grades A*-C.

NI 85a - Post-16 participation in physical
sciences (A Level Physics)

Improve no. Of A-level entries in physics, chemistry
and maths whilst maintaining entries to biology.

NI 85b - Post-16 participation in physical
sciences (A Level Chemistry)

Improve no. of A-level entries in physics, chemistry and
maths whilst maintaining entries to biology.

NI 85c - Post-16 participation in physical
sciences (A Level Maths)

Improve no.of A-level entries in physics, chemistry and
maths whilst maintaining entries to biology.

NI 86 - Secondary schools judged as having
good or outstanding standards of behavior

To provide a general indicator of standards of behavior
in secondary schools.

NI 87 - Secondary school persistent absence
rate

To reduce the percentage of persistently absent
secondary pupils

NI 88 - Number of extended schools

To measure progress and shape support for the
development of extended schools.

NI 89a - Number of schools in special
measures

Raising school standards.

NI 89b - Average time spent in special
measures

Raising school standards.

NI 90 - Take up of 14-19 Learning Diplomas

Progress an area is making in offering and promoting
Diplomas to young people.

NI 91 - Participation of 17 year-olds in
education or training

Report percentage of young people at academic age
17 participating in Education /Work Based Learning

NI 92 - Narrowing the gap in the Early Years
Foundation Stage Profile

Focus on narrowing the gaps between the lowest
achieving and the rest.

NI 93 - Progression by 2 levels in English
between Key Stage 1 and Key Stage 2

See the Progression in English between Key Stage 1
and Key Stage 2

NI 93a - Progression by 2 levels in English
between Key Stage 1 and Key Stage 2-Girls

See the Progression in English between Key Stage 1
and Key Stage 2

NI 93b - Progression by 2 levels in English
between Key Stage 1 and Key Stage 2-Boys

See the Progression in English between Key Stage 1
and Key Stage 2

NI 94 - Progression by 2 levels in Maths
between Key Stage 1 and Key Stage 2

See the Progression in Maths between Key Stage 1
and Key Stage 2

NI 94a - Progression by 2 levels in Maths
between Key Stage 1 and Key Stage 2-Girls

See the Progression in Maths between Key Stage 1
and Key Stage 2

NI 94b - Progression by 2 levels in Maths
between Key Stage 1 and Key Stage 2-Boys

See the Progression in Maths between Key Stage 1
and Key Stage 2

NI 99 - Children in care reaching level 4 in
English at Key Stage 2

Measure progress towards narrowing the gap between
children in care and all children.

NI 100 - Children in care reaching level 4 in
Maths at Key Stage 2

Measure progress towards narrowing the gap between
children in care and all children.

NI 101 - Children in care achieving 5 A*-C
GCSEs (or equivalent) at Key Stage 4 (inc.
Eng & Maths)

Measure progress towards narrowing the gap between
children in care and all children.

NI 102a - Achievement gap between pupils
eligible for free school meals and their peers
achieving the expected level at Key Stage 2

To narrow the gap in achievement between children
from disadvantaged backgrounds and their peers

NI 102b - Achievement gap between pupils
eligible for free school meals and their peers
achieving the expected level at Key Stage 4

To narrow the gap in achievement between children
from disadvantaged backgrounds and their peers
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NI 103a - Special Educational Needs —
statements issued within 26 weeks excluding
exceptions

To monitor and encourage the prompt completion of
statements.

NI 103b - Special Educational Needs —
statements issued within 26 weeks

To monitor and encourage the prompt completion of
statements.

NI 104 - The Special Educational Needs
(SEN)/non-SEN gap — achieving Key Stage 2
English and Maths threshold

To encourage improvement in the attainment of
children with Special Educational Needs (SEN).

NI 105 - The Special Educational Needs
(SEN)/non-SEN gap — achieving 5 A*- C
GCSE inc. English and Maths

To encourage improvement in the attainment of
children with Special Educational Needs (SEN).

NI 106 - The gap between the percentage of
young persons aged 15 from FSM. and non-
FSM. backgrounds who progress to HE by
age 19

To increase the proportion of young people from low
income backgrounds progressing to HE.

NI 106a - Percentage of young persons aged
15 from FSM. and non-FSM. backgrounds
who progress to HE by age 19 - Free School
Meals

To increase the proportion of young people from low
income backgrounds progressing to HE.

NI 106b - Percentage of young persons aged
15 from FSM. and non-FSM. backgrounds
who progress to HE by age 19 - non Free
School Meals

To increase the proportion of young people from low
income backgrounds progressing to HE.

NI 106c - Percentage of young persons aged
15 from FSM. and non-FSM. backgrounds
who progress to HE by age 19 - all pupils
going onto HE

To increase the proportion of young people from low
income backgrounds progressing to HE.

NI 107a - Key Stage 2 attainment for Black
and minority ethnic groups: Gypsy, Roma
and Traveller of Irish Heritage

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107b - Key Stage 2 attainment for Black
and minority ethnic groups: Any Other White
Background

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107c - Key Stage 2 attainment for Black
and minority ethnic groups: Black Caribbean

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107d - Key Stage 2 attainment for Black
and minority ethnic groups: White/Black
Caribbean

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107e - Key Stage 2 attainment for Black
and minority ethnic groups: Black African
and White/Black African

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107f - Key Stage 2 attainment for Black
and minority ethnic groups: Any Other Black
Background

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107g - Key Stage 2 attainment for Black
and minority ethnic groups: Pakistani

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107h - Key Stage 2 attainment for Black
and minority ethnic groups: White British

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107i - Key Stage 2 attainment for Black
and minority ethnic groups: Irish

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers
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NI 107j - Key Stage 2 attainment for Black
and minority ethnic groups: White and Asian

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107k - Key Stage 2 attainment for Black
and minority ethnic groups: Any Other Mixed

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 1071 - Key Stage 2 attainment for Black
and minority ethnic groups: Indian

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107m - Key Stage 2 attainment for Black
and minority ethnic groups: Bangladeshi

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107n - Key Stage 2 attainment for Black
and minority ethnic groups: Other Asian
Background

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 1070 - Key Stage 2 attainment for Black
and minority ethnic groups: Chinese

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 107p - Key Stage 2 attainment for Black
and minority ethnic groups: Any Other
Ethnic Group

Narrow gap in achievement between children in low
attaining minority ethnic groups and their peers

NI 108a - Key Stage 4 attainment for Black
and minority ethnic groups: Gypsy, Roma
and Traveller of Irish Heritage

To improve performance at the KS4 level for BME
groups

NI 108b - Key Stage 4 attainment for Black
and minority ethnic groups: Any Other White
Background

To improve performance at the KS4 level for BME
groups

NI 108c - Key Stage 4 attainment for Black
and minority ethnic groups: Black Caribbean

To improve performance at the KS4 level for BME
groups

NI 108d - Key Stage 4 attainment for Black
and minority ethnic groups: White/Black
Caribbean

To improve performance at the KS4 level for BME
groups

NI 108e - Key Stage 4 attainment for Black
and minority ethnic groups: Black African
and White/Black African

To improve performance at the KS4 level for BME
groups

NI 108f - Key Stage 4 attainment for Black
and minority ethnic groups: Any Other Black
Background

To improve performance at the KS4 level for BME
groups

NI 1089 - Key Stage 4 attainment for Black
and minority ethnic groups: Pakistani

To improve performance at the KS4 level for BME
groups

NI 108h - Key Stage 4 attainment for Black
and minority ethnic groups: White British

To improve performance at the KS4 level for BME
groups

NI 108i - Key Stage 4 attainment for Black
and minority ethnic groups: Irish

To improve performance at the KS4 level for BME
groups

NI 108j - Key Stage 4 attainment for Black
and minority ethnic groups: White and Asian

To improve performance at the KS4 level for BME
groups

NI 108k - Key Stage 4 attainment for Black
and minority ethnic groups: Any Other Mixed

To improve performance at the KS4 level for BME
groups

NI 108l - Key Stage 4 attainment for Black
and minority ethnic groups: Indian

To improve performance at the KS4 level for BME
groups

NI 108m - Key Stage 4 attainment for Black
and minority ethnic groups: Bangladeshi

To improve performance at the KS4 level for BME
groups

NI 108n - Key Stage 4 attainment for Black
and minority ethnic groups: Other Asian
Background

To improve performance at the KS4 level for BME
groups
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NI 1080 - Key Stage 4 attainment for Black
and minority ethnic groups: Chinese

To improve performance at the KS4 level for BME
groups

NI 108p - Key Stage 4 attainment for Black
and minority ethnic groups: Any Other
Ethnic Group

To improve performance at the KS4 level for BME
groups

NI 109 - Delivery of Sure Start Children
Centres

Measure progress against the national target to deliver
3,500 Sure Start Children Centres by 2010.

NI 110 - Young people’s participation in
positive activities

To measure young people’s participation in structured
positive activities.

NI 111 - First time entrants to the Youth
Justice System aged 10— 17

Reducing the number and rate of first-time entrants to
the criminal justice system aged 10-17.

NI 112 - Change in conception rate of under
18 year olds

To reduce the under 18 conception rate by 50% by
2010

NI 113a - Testing of Chlamydia in under 25
year olds

Reducing prevalence of Chlamydia and improving
young peoples sexual health.

NI 114 - Rate of permanent exclusions from
school

Measuring standards of behaviour in schools,
particularly secondary schools.

NI 115 - Substance misuse by young people

To measure progress in reducing the proportion of
young people frequently misusing substances.

NI 116 - Proportion of children in poverty

Delivery of the key public services that are critical to
improving poor children’s life chances.

NI 117 - 16 to 18 year olds who are not in
education, training or employment (NEET)

To get the percentage of 16 to 18 year olds who are
not in education, employment or training (NEET).

NI 118 - Take up of formal childcare by low-
income working families

To drive take-up of formal childcare by low income
families.

NI 119 - Self-reported measure of people’s
overall health and wellbeing

Subjective measure of health and wellbeing of the
general population

NI 120 - All-age all cause mortality

To increase the average life expectancy at birth and
reduce health inequalities in England.

NI 121 - Mortality rate from all circulatory
diseases at ages under 75

Reducing mortality rates will make a significant
contribution to increasing life expectancy.

NI 121a - Mortality rate: circulatory diseases -
Female

Reducing mortality rates will make a significant
contribution to increasing life expectancy.

NI 121b - Mortality rate: circulatory diseases
- Male

Reducing mortality rates will make a significant
contribution to increasing life expectancy.

NI 122 - Mortality rate from all cancers at
ages under 75

Reducing cancer mortality rates will make a significant
contribution to increasing life expectancy.

NI 123 - Stopping smoking

Reducing smoking prevalence is a key priority in
improving the health of the population.

NI 124 - People with a long-term condition
supported to be independent and in control
of their condition

Transforming the lives of people with long-term
conditions.

NI 125 - Achieving independence for older
people through rehabilitation/intermediate
care

Measure benefit to individuals from intermediate care &
rehabilitation following a hospital episode.

NI 127 - Self reported experience of social
care users

Assessing Social Care users perceptions of services
they receive.

NI 128 - User reported measure of respect
and dignity in their treatment

Provide understanding of whether service users feel
they receive care that respects their dignity.
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NI 129 - End of life care — access to
appropriate care enabling people to be able
to choose to die at home

To improve end of life care allowing more patients the
choice of dying at home.

NI 130 - Social Care clients and receiving
Self Directed Support

Ensuring a clients care and support package is directly
responsive to their individual needs.

NI 131 - Delayed transfers of care from
hospitals

Measuring impact of hospital services and CBC in
facilitating timely discharge for all adults.

NI 132 - Timeliness of social care
assessment

Assistance for carers and users to arrive soon after
problems have been referred to social services.

NI 133 - Timeliness of social care packages

Assistance for carers and users to arrive soon after
problems have been referred to social services.

NI 134 - The number of emergency bed days

A measure of improved pro-active care of patients,
particularly those with chronic conditions.

NI 135 - Carers receiving needs assessment
or other services

Indicator measuring the engagement with, and support
to, carers

NI 136 - People supported to live
independently through social services (all
ages)

Measuring the innovative approaches to support
people to live independently in the community.

NI 137 - Healthy life expectancy at age 65

To increase life expectancy to be spent in good health.

NI 138 - Satisfaction of people over 65 with
both home and neighbourhood

Measure satisfaction of how older people live their lives
at the local level

NI 139 - The extent to which older people
receive the support they need to live
independently at home

Assess how far older people in a locality get the
support and services needed to live independently

NI 140 - Fair treatment by local services

Measuring fair treatment by others.

NI 141 - Vulnerable people achieving
independent living

How housing related support helps people move on in
a planned way to independent living.

NI 142 - Vulnerable people who are
supported to maintain independent living

Extent to which housing related support prevents
service users from moving into institutional care.

NI 143 - Probation supervised offenders
living in settled and suitable accommodation

To help improve accommodation outcomes for ex-
offenders, a key group at risk of social exclusion.

NI 144 - Offenders under probation
supervision in employment at the end of
their order or licence

To help improve employment outcomes for ex-
offenders, a key group at risk of social exclusion.

NI 145 - Adults with learning disabilities in
settled accommodation

Improve settled accommodation outcomes for adults
with learning disabilities.

NI 146 - Adults with learning disabilities in
employment

To monitor the employment outcomes for adults with
learning disabilities.

NI 147 - Care leavers in suitable
accommodation

Indicator measuring accommodation outcomes for
young adults formerly in care.

NI 148 - Care leavers in employment,
education or training

Indicator measuring levels of participation in
employment, education or training.

NI 149 - Adults in contact with secondary
mental health services in settled
accommodation

To monitor settled accommodation outcomes for adults
with mental health problems .

NI 150 - Adults in contact with secondary
mental health services in employment

To measure improved employment outcomes for adults
with mental health problems.

NI 151 - Overall Employment Rate (APS)

Indicator measuring a local area’s contribution towards
the aspiration to achieve full employment.
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NI 152 - Working age people on out of work
benefits

Indicator measuring progress on reducing
worklessness.

NI 153 - Working age people claiming out of
work benefits in the worst performing
neighbourhoods

Measuring how severe concentrations of worklessness
exist within each LAA.

NI 154 - Net additional homes provided

To encourage a greater supply of new homes in
England

NI 155 - Number of affordable homes
delivered (gross)

To encourage a greater supply of affordable housing

NI 156 - Number of households living in
Temporary Accommodation

To monitor progress towards halving the number of
households in temporary accommodation

NI 157a - Processing of planning
applications against major application types

To ensure local planning authorities determine planning
applications in a timely manner.

NI 157b - Processing of planning
applications against minor application types

To ensure local planning authorities determine planning
applications in a timely manner.

NI 157c - Processing of planning
applications against other application types

To ensure local planning authorities determine planning
applications in a timely manner.

NI 157d - Processing of planning
applications against county application

types

To ensure local planning authorities determine planning
applications in a timely manner.

NI 158 - Percentage of local authority-owned
non-decent dwellings

To measure progress in ensuring all council homes
meet the decent homes standard

NI 159 - Supply of ready to develop housing
sites

LPAs maintaining, at least annually, a 5 year supply of
deliverable sites for housing.

NI 160 - Local authority tenants’ satisfaction
with landlord services

Delivery of good housing management services by LAs
where they retain ownership of council housing.

NI 161 - Learners achieving a Level 1
gualification in literacy

Improving upon skills activities to enhance economic
development in which LAs have an important role

NI 162 - Learners achieving an Entry Level 3
gualification in numeracy

Improving upon skills activities to enhance economic
development in which LAs have an important role

NI 163 - Working age population qualified to
at least Level 2 or higher

Improving upon skills activities to enhance economic
development in which LAs have an important role

NI 164 - Working age population qualified to
at least Level 3 or higher

Improving upon skills activities to enhance economic
development in which LAs have an important role

NI 165 - Working age population qualified to
at least Level 4 or higher

Improving upon skills activities to enhance economic
development in which LAs have an important role

NI 166 - Average earnings of employees in
the area

Indicator measuring earnings allowing local areas to
assess their economic output.

NI 167a - Variant 1 - Person journey time per
mile during the morning peak on major
inbound routes in the larger urban centres

Monitor the level of congestion during morning peak
times.

NI 168 - Principal roads where maintenance
should be considered

Indication of the proportion of principal roads where
structural maintenance should be considered.

NI 169 - Non-principal roads where
maintenance should be considered

Proportion of B and C-class roads where structural
maintenance should be considered.

NI 170 - Previously developed land that has
been vacant or derelict for more than 5 years

Gauge success of local authorities in facilitating re-use
of brown field land.

NI 171 - Enterprise: VAT registrations per
10,000 adults

To measure the business start-up rate for each local
area.
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NI 172 - VAT registered businesses in the
area showing growth

Monitoring employment growth within existing small
businesses

NI 173 - People falling out of work and on to
incapacity benefits

The strategy is central to the Government’s aspirations
of full employment and improved health.

NI 174 - Skills gaps in the current workforce
reported by employers

This indicator helps understand whether employer skills
needs are being met.

NI 175 - Access to services and facilities by
public transport, walking and cycling

This indicator monitors the fostering of social inclusion
through access to core services and facilities via non-
private modes of transport, which may include, but is
not limited to: public transport; demand responsive
transport; walking; and cycling.

NI 176 - Working age people with access to
employment by transport

Accessibility of sites of employment to population of
working age by public transport

NI 177 - Local bus passenger journeys
originating in the authority area

Measure total number of local bus and light rail
passenger journeys originating in the LA area

NI 178a - Bus services - proportion running
on time

Bus punctuality is a key outcome of the partnerships
between local authorities and bus operators.

NI 179 - Value for money gains since the
2008-09 financial year

Achieving value for money in delivering higher quality
public services.

NI 180 - Changes in Housing Benefit/ Council
Tax Benefit entitlements within the year

To ensure that customers receive the correct amount of
Housing Benefit/Council Tax Benefit.

NI 181 - Time taken to process Housing
Benefit/Council Tax Benefit new claims and
change events

This indicator is designed to ensure that LAs deal
promptly with claims to HB and CTB.

NI 182 - Satisfaction of business with local
authority regulation services

Improving the quality of regulation is important
including how it is enforced and administered.

NI 183 - Impact of local authority regulatory
services on the fair trading environment

Measures the outcome of activities carried out by LAs
to create a fair trading environment.

NI 184 - Food establishments in the area
which are broadly compliant with food
hygiene law

Monitoring LA's performance in increasing compliance
in food establishments with food law.

NI 186 - Per capita reduction in CO2
emissions in the LA area

Action by LAs is likely to be critical to achievement of
Government’s climate change policy.

NI 187a - Tackling fuel poverty - % of people
receiving income based benefits living in
homes with a low energy efficiency rating

Measure progress in tackling fuel poverty through
improved energy efficiency of claimant households

NI 188 - Adapting to climate change

To ensure LAs manage risks to individuals,
communities and businesses from a changing climate.

NI 189 - Flood and coastal erosion risk
management

To record progress of LAs in delivering actions to
manage long term flood and coastal erosion plans.

NI 191 - Residual household waste per head

Monitor LA's performance in reducing waste sent to
landfill, incineration or energy recovery.

NI 192 - Household waste recycled and
composted

Increasing the percentage of household waste reused,
recycled and composted.

NI 193 - Municipal waste landfilled

Measure the proportion of municipal waste landfilled.

NI 195a - Improved street and environmental
cleanliness - litter

Reducing unacceptable levels of litter, detritus, fly-
posting and graffiti.

NI 196 - Improved street and environmental
cleanliness —fly tipping

Reducing the incidents of illegally dumped waste or ‘fly-
tipping’.
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NI 197 - Improved local biodiversity - active
management of local sites

Measure the performance of Local Authorities for
biodiversty.

NI 198a - Children travelling to school - mode
of transport usually used - Pupils aged 5-10 -
by car

Provides information to help local authorities monitor
and manage road traffic.

NI 199 - Children and young people’s
satisfaction with parks and play areas

To ensure that local authorities invest in safe and
stimulating play facilities.
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